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NAIL GUN HAND PAD
MAINTENANCE + REPAIR 
INSTRUCTIONS

THE SHIELD

CONTACT INFORMATION

Contact Name:

RMA#:

Company Name:

Shipping Address:

Email:

Phone:

PRICING
($40) | Base service charge and 
mandatory hand pad replacement

($40) | Per ballistic plate replacement

SHIP TO:
Superior Glove Works Ltd.
36 Vimy St, Acton, ON, L7J 1S1 
Attention to: Bill Brierley

IN ORDER TO BEGIN USING THE SHIELD NAIL GUN HAND PAD (“THE PRODUCT”), PURCHASER MUST AGREE TO TERMS THAT INCLUDE A RELEASE OF LIABILITY, WAIVER OF CLAIMS AND 
INDEMNITY. BY USING THE PRODUCT YOU WILL WAIVE CERTAIN LEGAL RIGHTS INCLUDING THE RIGHT TO SUE. PLEASE READ THESE TERMS CAREFULLY BEFORE USING THE PRODUCT 
OR ALLOWING OTHERS TO DO SO.

SERVICE INSTRUCTIONS
1. Call customer service at 1-800-265-7617 to  
 receive an RMA # and to make your credit  
 card payment.  Accepted payment methods:  
 VISA and Mastercard (Cdn & USA).

2.  Complete the form below.  Scan completed  
 form and email to:    
 customerservice@superiorglove.com.

3. Mail this form together with the hand pad and  
 ship prepaid to the following address:

  Superior Glove Works Ltd.

  Attn: Bill Brierley

  36 Vimy Street

  Acton, ON L7J 1S1

4. Allow 2-3 business days from receipt of the  
 package for Superior Glove Works to complete  
 servicing and/or repairs (your Nail Gun Hand  
 Pad will be shipped back to you free of  
 charge).

Note: Additional maintenance and repair forms 
can be found online at 
superiorglove.com/TheShield


